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YIIOXPEQTIKH ITPOXYMBATIKH
ENHMEPQZXH AIIO TON AZ®AAIZTIKO AIAMEZOAABHTH EK TOY N. 4583/2018

A. I'ENIKA ZTOIXEIA AZPAAIZTIKOY AIAMEZOAABHTH

Inpeiwon: Ta kdtwbh gToryela popodw va SrarpBwhodv amd tovg meAdteg PEow Tov Sabdiktvakrod vepovrdéopov Tov Eviaiov Inueiov
[TAnpopdpnong g mapaypdgov 10 tov &pbpov 19 N. 4583/2018 _http://insuranceregistry.uhc.gr/Search

ONOMATEIIONYMO / EIIONYMIA My Profit

AIEYOYNZH EAPAX >O®OKAH TIIEIIIIA 69 ITEPIOXH / T.K. 13674

IIOAH Ayapvai THAE®QNO 2114115656
KINHTO 6981873022 FAX

Email info@myprofit.gr Website www.myprofit.gr
Ap. Mntpwov EEA/ 1000 EINIIMEAHTHPIO |AGHNQON
ApOpoc TEMH 139887403000 A®M 800759483

B. SYNEPIT'AZOMENEZX AZ®AAIXTIKEZ EIIIXEIPHXEIX - TPOIIOX AMOIBHZX

Q¢ Ao@aAloTIKOG AlopecodafnTig pe T 1610TnTa ToL AGPAALoTIKO0D IIpAKTOPO AOKW
vrmpeoieg aoc@aAloTIKNG HlaecoAdPnong oe ovvepyaoia pe TiI¢ aKOAOLVOEC AOQAAIOTIKEC

EMYEIPNOELC:

AXA INTEPAMEPIKAN
INTERASCO INTERLIFE AZ®AAIZTIKH
ERGO A.AE.Z. AYNAMIZ

EOGNIKH Aoc@aAloTIKN EYPQITAIKH MIZTH
METLIFE GROUPAMA
INTEPXAAONIKA MINETTA

AIG GENERALI

EUROLIFE FFH ANYTIME

Hellas Direct EYPQITH AETA

EIR Forsakring AB Euroins

Caravela ATAANTIKH ENQXH
ALLIANZ ARAG SE

EATIA AZOAAEIEYX COVERHOLDER OF GMI Apeiron Insurance Project

B2. ITapéyw ovpfovAn atov vmoyn@lo meAdtn, pe B&on Y avdAvon TWY APAYKWD IOV £YDE IPLD
™Y obvayn ao@dAiong, Aappdrovtag vdyn Ta oTotyeia avTHC MOV HNAWOE KATA TNV
OLUITANPWAT) TOL EDTOIIOL avayKWv. H apoifn pov wg ao@aAloTikod Siapecohapnti o oyéon pe
™Y o0ppaon ao@dAiong ovviotatol o mpoundela mov mePLAapPAVETAL 0TO XOQPAALOTPO KOl
apeifopot amOKAEIOTIKG Kot 16vo amd TNy ovvepyalOpern ao@aAIOTIKY EMyeipnom.

B.3. Aev 6dvapat o 1610¢ va emperodpat Y elompadn Kol v EL0TPATTW T AOPAALTTPA P1X TIC
aoQAAOTIKEC oLPPaoelg, Yl Ti¢ onoieg Hrapeoodafw, mAny 6pweg n «Money Market
AcpaMoTikWY [TpakTtdpwr Movompéownn Avwvopn Etatpeia», pe Ty omola Hiatnpw odppoon
ovvepyaoiag Kot 1 omoia edpedel oty ABNva, emt g 0dod ITHppac 4, Néog Koopog, T.K. 11745,
ne apdpé I'E.M.H. 006784301000, A.®.M. 998940997/KE®OAE ATTIKHZ kot givatl vopipwg
EYYEYPUUPEDT) 0TO £161KO PnTpwo tov EnayyeApatikod EmpueAntnpiov AOnvwy pe apfpd pntpwov


http://insuranceregistry.uhc.gr/Search

6584 Ka1 WC CLVTOVIOTAC AOPAALOTIKWD IPAKTOPWY Pe aplOnd pntpwov 1056 pmopel va
empueAeital T elompadn Kot va EL0TPATTEL T KOQPAALOTPA TWD £6W AVAPEPOPEVWD
ovpePYalONEVWY AOPAAOTIKWY myelpnoewp, Kabooov £xel AdPet e€ova1060TnoT /evTOAT
elompaéne amd avTEG Yl Aoyaplaopo Toug, 00w e Ta opllopeva oTig 6latdéeig tov N.
4364/2016 ko1 N. 4583/2018.

OXI
I'. AOITIEZ IIAHPO®OPIEX AZ®AAIZTIKOY AIAMEZOAABHTH:
[.1. Zoppetoym pov (qpeon N éppeon) o€ mooootd >10 % oe y@oug 1 0€ PETOYIKO KEQPAANLO0
aoQAALOTIKNG emyeipnong

NAI

[.2. ZoppeTtoyn OLYKEKPIIEDTIC KOQ@AALOTIKNAC EMYEipNONC N UNTPIKNG NG (&peon N Eppeon) o€
10000TO >10 % o€ YNEoLG 1| 0& PETOYIKO KEQAANL0 OTNY emyeipnon 1o mov aoKel
dpaoTnELOTNTEC AoPAAIOTIKNAC HlapecoAdfnong

NAI
I".3. H/ Ot ovvepyaoia/eg pov pe pla 1 meprocdtepeg ao@aAloTikEC eTapiec AEN eivan
QIIOKAEI0TIKN/EG Ko BeV mapEyw ovpPovAéc Baoel apepdAnmTng avdAvong.

NAI
['.4. Avvatotnta S1avopfc AoPaAOTIKWD MPOIOVTWY pE EMEPEVTIKE YOUPUKTNPLOTIKK

NAI

I'.5. ITwotomoinon yrwoewv yia diavopn ao@aAloTIKWOD MPOidVTWY JE EMEPSVTIKE YAPAKTNPLOTIKA

NAI

A. Axkawwpata Yonavaywpnong -Evavtiwong:

A.1. O Mg ¢ ao@dAiong 6ratnpet Sikaiwpa evavtiwong otn odvayn g odppaong
ao@dAionc Gvvapel Twv dratd€ewv Tov ap. 2 map. 5 Kat 6 Tov N. 2496/1997, o1ic akOAovOEeC
IEPUTTWOELC:

- Evtéc amokAeloTikng mpobeopiog evdg (1) unvdc amd tr nuepopnvia mapddoonc tov
aog@aAiotnpiov ovpPfodaiov, o aoc@aAiopévog Svatal va aokNoel Hikaiwpa evavtiwong oe
nepimtwor mov Hamaotwoel 0Tt omoladNmote 61&TaEn TOL TEPLEYORUEVOL TNC ACPAALOTIKNG
obdppaonc mopekKAivel ammd ™y aitnon ao@aAlonc.



- Evtoc mpobeopiag 6ekateoodpwy (14) nuepwv amd tr napddoon tov aoc@aAilotnpiov
ovppoAaiov o ao@aAlonévog HvvaTal o AoKNOEL OKaiwpa EvaVTIWONG 0€ TEPIITWAT IOV O
ao@UALOTIKOG Slapegorafntng 1§ n ao@ahloTikn emyeipnon mov mapéyel To mpoidv: o) Hev Tov £xet
YPWOTOIOMOEL KATK TO ¥POV0o LIOPBOANC TNG ol TNONC Yo A0@AALOT) TIC TANPOPOPIEC IOV
npofAémovtal oo dpbpo 150 map. 1 Tov N. 4364/2016, B) 6ev Tov yvwaoTomoinae TLYOV YEVIKOLG 1)
€1601K00C 6poug aId Toug omoiovg Hlémetal 1 ao@AALOTIKY GOPBAOT, HPNIOVEDOVTAC TOVC OTO
TUAHA TOL ACPOALOTNPIOL IOV AVAYPAPOVTAL TA EEATORIKELUEDX OTOLYEIX TNG OOPBXONC Ko
napadi6ovTaCg Toug Pall e To AoPAAIOTHPLO0 COPPWPA PE T IPOPAETIONEVQX OTO ap. 2 Tp. 4 TOL
N. 2496/1997.

A.2. O AMiITNC NG ao@aAloNC/KatavadwTnc datnpel Hikoalwpa vmavayweneng amo v
ao@oAL0TIKN oOpfaon, ywpic Kapia mown Kal ywpic va ava@épet attiodoyia Suvapel Twy
drata€ewv Tov dp. 46 map. 5 Tov N. 2251/1994 o€ nmepinTwon oOVOYNS KOPAAIOTIKAC 0OPPOOTC
amd armdoTAoT), TO 0010 KOKELTHL PE TNV CLPUIANPWOT Kl LIIOBOAN £yypaeng 6HAwONG
LITAVOYWPNONC EVTOC AIOKAELOTIKNG pobeopiag dekateoodpwy (14) nuepoAroylakwv nuepwv. H
npobeopia avth) mapateivetot o€ TPLAVTA (30) NUEPOAOYIAKEC NHEPEC TIPOKEIPEVOL TIEPT
ovppaoewy amd andoToon pe avTikeipero ao@adioelc Cwng, dnwe avtéc pvbuifovtat ato dpbpo 5
0oL . 4364/2016 (A' 13), Kabw¢ ka1 oTi¢ ovPTaE10d0TIKEC ao@aAioelg. T'a TN doKnon TOL
dikowpatoc avtod N mpobeopia apyiletl: eite amd Y NuéEPa obvayng ™G ovPPaoNC Ao
andoTaom, EKTOC av mpékelTal i ao@adioeic Cwng, ylx Tig omoieg n mpobeopio apyiCel tny
NUEPX IOV 0 KATXVOAWTAC MANPO@OPNONKE TN obvayn NG odppaong amd andotaom, eite amd Ty
NUEPX IOV 0 KATXVOAWTAC MopEAXPE TOLC TLPPATIKODC OPOLC KA TIC IANPOPOPIEC, COIUPWVA JIE
TG mepint. o' Kot B' g map. 4 tov dpbpov 40 tov N. 2251/1994, epdoov avTh 1 TedevTaicn
nuepounvia elvat PETAYEVEOTEPT. ZNUEIWPETAL OTL TO Hikaiwpa vIavaywpnong dev aokeital oe
ac@oAtothpla ovppforata Ta€1610Y Kal AIIOOKELWY N TAPOROLX PPayLIPODEoA AOPUALOTHPLX
ovpPodata pe idprela pikpoOTEPN TOL €VOC (1) PNPog. H mpobeopia tng AoKNong Tov H1KA1ONATOC
VIOV AYWPNONG AVACTEAAETAL Y1 000 ¥pOvo 0 Xpnotng £xel Hikaiwpa evavTIwong COUPWVA UE TIC
drataelc Tov 6pov A.1.

A.3. Ot 6nAwoelg evavtinong Kal vmavaywpnong eivot £yypagec kot mopadibovtot 1/ Ko
AIIOOTEAAODTAL OTNY ACQUALOTIKN EMUYEIPTOT) IOV OPEYEL TO XTPAALTTIKS TIPOTOD 1) OTOD
ao@PaAI0TIKO HrapecoAapnTh.

A.4. X mepimtwon mov o XpNnoTng - ao@aAI0IEVOC KOKNOEL ODVVOIX OITOL06NIIOTE A0 T
npoBAemopeva oty 10700LONK PopoBeoia HlKAIWPATA EPAVTIWONG KAl DIAVXYWPENONG, N
ao@oAL0TIKN oOpPaon akvpwveTal e€apyng, OnAadn Bewpeitat 0T ovOETOTE EYve KO KATA
ovvénela Hev EMEEPEL KAVEVA ATIIOTEAEOPN Y1 OTTOL0ONIOTE oIId Ta PéPT, Tar 6 KatafAnBévta
ao@aAloTPpA emOoTPEPOVTAL EVTOC TPLAVTA (30) NEEPOAOYIHKWY NUEPWDY aIId TNV mapaAafn amd Ty
avTloTOLYN ACPUALOTIKY EMYEIPNON TNC KODOIIOIiNONG NG VIOV WPNONC 1 TNG EVAVTIWONC KoL
Hev vmapyel Kapio mown yla Tov Katavodwth. Ta avwTépw 1oydovY VIO TNV eMEOANEN TWD
oprlopévwy otnp mapdypao ap. 46 map. 5 tov N. 2251/1994 oyeTikd pe mANpwHT yla LIMPECi
oV £yel mapaoyefel mpw amd TY LIAVKYWENOT).

A.5. Atevrpiletat 0Tt To Hikaiwpa evavTiwong N vmavaywpnong dev pmopel va aokNOel av £xel
OnAwbel Tnuid yra aoc@aAtoTikd Kivbuvo mov £yel enEAOel Kol KAADITETOL IO TNV AOQAALOTIKN
obppaon N £yel mAnpwOel oyetikn amolnuiwon dvvduel TwWY KAADYEWD TOL KOPAALTTNPIOD
ovpBodaiov. ZnueldveTal E161KAE yia Y KAAvyn TG A0TIKNAG £0OOVNG ammd TNV KVKAoopia



OYNUIATWY EVAVTL TPITWY, ) AOKNOT TWD €D AOYW MPOAVAPEPOUEVWD HIKAIWNATWY 10YOEL LIIO TNV
em@OAAEN TLYODV e161KOTEPWY BraTdEewp duvapet tov TT.A. 237/1986 OYETIKA € TNV VIIOYPEWTIKT
€K TOL POIOL XOQAALTTIKT KAALYN TNC A0TIKNG £000VNG a1 TNV KVKAoQopia oyNudTwy £vavTt
TPITWY.

E. Atev0étnon eyypa@wp napanévwr- IIoAttikn Arayeiplong Attiaoewp - EEwbikaotikn
Entdvon Ava@opw:

E.1. O aoc@oAloTikOG 6ropecorafnthc.» 6laBétel obotnua Slayeipiong ctidoswr (ypamtwy
IaPUIOVWY/ONAwoewy HLOAPEOKELNG), OOIPWDA pE TNV eBV1KN vopobeaia, To N. 4583/2018 v pe
ap1Opo6 89/5.4.2016 ITpa€n g Extedeotikng Emtponnc g Tpdmelag g EAAGS0C. Q¢ «atiaon»
voeiton 1 Eyypagn 6nAwon dvoapéorelac mov amevdovetatl oe AcPaAloTIKG AlapecoAapnth amod
IPOOWIIO OV YIVETAL AIMOBEKTNG TWD LIMPETIWD TOL ACPAAITTIKOD AtaecoAafnT). ZTIC c1TIAOELG
bev meprtAapfavovtat avayyeAieg amaiTRoEwD 1 alTNOELG amolnuiwong, 00Te AmA& AITHPATA IOV
oyetiCovTon pe Y EKTEAEOT) TOL Ko@aAloTNPioL cvpBoAaiov KAl TNV mAPOYT TANPOPOPLWD KAl
drevkpwioewv.

E.2. O meAdng - KatavaAwTthg HOvatot va LIOPAAEL EYYPAPWS TA EPWTARATA 1) TLYOV TAPAITOV&
TOVL/ TIAOELC KITELOVVOPEVOC OTOV ATPAALOTIKO SlapecoAafnTh amooTEAAOVTAC NAEKTPOVIKO
privopa 1 fax ota akdrovba otoryeia emrowwviag: XOOOKAH IIEIIIIA 69 Ayapvai, 13674 -
info@myprofit.gr - O ao@aAioTikdc Hrapecorapntig Ba Srafipalel Ta epwWTHRATH/ XLTAPATA OTND
avtiotolyn ao@aAloTIKY emyeipnon. Enl tTwy amdwy epwtnpdtwy/atnudtwy, o meAdTNG -
KOTAPaAwTNG Aappdvel amdvtnon amnd Tov aoc@aAloTikO dlapecorafnti Ko o’ evBeloag amd Ty
ao@OALOTIKY emyeipnomn to ovvtopdtepo HuaTOHY KAl To apydTeEPO EVTOC bekamévTe (15) NUEPWY AId
TN mapaAapn Tov oyeTikoD athpatoc. Eml eyypdewy dndwoewv Suoapéokrelag/ alTidoewn mov
arrevfHYOVTAL 0TOV KOPAALOTIKG HlapecoAaPnTh Kol apopoidy Ta KAONKOVTA TOV, ONHELWVETHL OTL O
tehevtaiog £yel dropioetl viredOBVYO mpdowtmo tov Ko ANAPEAAHE 'EQPIIOZ (YevBvvog Attidoew)
ov ovpToviCel TN opbn Ko EyKaipn Slayelplon Twy YPAITWY THPAIOVWY IOV LITOB&AAOVTAL, TA
ormoia AIAVTWYTHL 0€ €DA0YO0 YPOVO, EVTOC YPOVIKOD H1a0TAPATOC TO avwTePO mevnvTa (50)
NHEEPOAOYIOKWY NuepwY. H doknon tov Sikoiwpatog avtod Hev meprlopilet Ta HKOIWPIATA TOL TEAXTN
- KATAoAWTH yia avalftnon H1KAoTIKNC IPO0TACiNG. ZNUEWVETAL TL 1) VIIOBOAT YPAIITOD
naparovov/ dNAwong dvoapéorelag/ aTioong IPOg ToV A0PUAIOTIKO H1apecoAafnTh, HEoCW NG
radikaoiag avTthg, e Srakdmtel Y mapaypan/ amooPeoTikn mpobeopia g afiwonc.

2Zt. Katayyeiieg - EEwbikaotikn Eniavon Ata@opwv:

Ac@ahiopévot, avTioVPPaAAOEVOL, HIKA10DYOL, EPWOELC KATADOAWTWY Kol KdBe evblapepdpevog
nmopel va vIToPaAet £yypaen KaTayyeAio KATA TOL AC@AALCTIKOV SrapecoraBntn otno
Arev0vvon Enonteiag IBiwtikng Ao@aiiong g Tpane(og tng EAAabog (89/5.4.2016
[Mpda€n e Extedeotikng Emtponng g TpaneCag tng EAAGSoG - [TAnpo@opiec oToV 10TOTONO
https://www.bankofgreece.gr/ Tna.:210 3205223, ®a&:210 3205438,
dep.insurancesup@bankofgreece.gr ) yia mpa€eig | moapadeiyelg mov ovL1ICTOOY MAPAPLAOELC TNG
Kelpevnc vopobeoiag oyeTIKA Pe THY Ao@OALOTIKY OlapecgoAdpnon 1 avtifaivovy ot yPNOTa 1
OLVPOAAGKTIKG 10N 1) IpooKpodovY atn npdota T&En.

e KaOe mepimtwon vnootnpiletal n dradbikaoia E€wbikaotikne EniAvong kot EaAAaKTIKAG
Eni2vong KatoavoadwTiK@OY Ala@opwy Tov TuYOD IPOKOWYOLD KOl 0 CUYKEKPIHEDQ:


https://www.bankofgreece.gr/
http://www.modules.insurancemarket.gr/mpdf/tel:2103205223
http://www.modules.insurancemarket.gr/mpdf/tel:2103205438
mailto://dep.insurancesup@bankofgreece.gr

- Edv o ypnotng emBupel va vmofdAAel Eva mAPAIOVO MOV APOP& 0€ A0PAALOTHPL0 TLPIPOAALO IOV
EYEL ayopaoel NAEKTPOVIKA, propel va ypnolomotfoel TNy NAEKTPOVIKT mAat@opua EmiAvong
Aagopwv ¢ Evpwnaikne Emtponnc (mhatedéppa HEA), v omoia pumopeite va Ppeite otnw
napoakdtw 61e06vvon: http://ec.europa.eu/consumers/odr. H mhat@dppa HEA glvon évag
dlabpaoTikOC S1kTLAKOC TéTOC 0 omoiog amotedel eviaio onpeio e€vmnpPETNONC YA TOLG
KATADUAWTEC KOl TOVG EUITOPOLE IOV MOIWKOLY TNV e€WdKA0TIKT eniAvoT 610@opwWY oL
A@OPODY CLPPATIKEG LITOYPEWOELC HLPAPEL NAEKTPOVIKWY OLPIPATEWD TWANONC 1) TOPOYNG
LIMPECIWY PETAED KATAVAAWTN KATolKOL NG Evwong kot epmdpov eykateotniévov oty Evwon
ne v napéppaon gopéa EvadAaktirng EmiAvong Atagopwv (EEA) o omolog £xel mepthngbel otov
KQTAA0Yo oOp@wva pe 1o apbpo 20 mapdypaoc 2 g Odnylag 2013/11/EE. Ieproodtepeg
nAnpo@opiec SraBéapeg oty 61e06vYomn http//www.synigoroskatanaloti.gr/stk odr.html kot oto
keipevo Tov Kavoviopod (EE) 524/2013 tou Evp. KowofovAiov Kat tov Tvpfoviiov Kat tnw
2013/11/EE tov Evp. KowwoBovAiov Kat Tov ZupfovAiov

- T omowabfmoTe Hrapopd evdeyonévw MPOKOYEL, 01 EVHLAPEPOIEDOL PITOPODD DX TIPOCPEDYOLD OE
popéa Evaddaktikng Em{iAvong Ala@opwv, vOpIa Kataywpniéro ato Mntpwo g I'eviknig
AevBvvong IMpootaoiag Katavadwth kot Emomtelag g Ayopdcg (dpbpo 18 tng
7033001k./30.6.2015 Kowwng vmovpyikne amdégaong, PEK B’ 1421).

Ztnv EAAGHa o1 popeic evadAakTIKNC emtAvong la@opwy mov elvat yyeypappévot 0To Mntpwo
elva:

- O Zvvnyopoc tov Katavaiwtn (Acwedpoc Ahe€dvdpac 144, 11471, Abrva, gaf: 210-6460414, e-
mail: grammateia@synigoroskatanaloti.gr ): Anotehel ave€dptnTn apyn pe 0TOY0 TNY EEWOHIKATTIKN
Kol @LALKN 61ev0€Tnon Sra@opwv peta€d mpounfevtwy Kal KatavaAwtwy. Emiong, o Zuv1yopoc tov
Katavadwth £xel TN €v0OVN ActTtovpylag Kot oTAPLENG Tov Evpwnaikod Kévtpov Katavadwth Kot
emontevel TI¢ Emtponég @1A1ko0 AlaKavov10j00, 01 omoieg, oOpewva pe o Apbpo 11 tov N.
2251/1994, cvotivovtat amd Ti¢ Nopapylakéc Avtodilotknoelc. - ITIAnpogopieg yia Ty virofoAn
KaTayyeAlwp Slabéopeg otov 10TdTOMO:
http://www.synigoroskatanaloti.gr/stk ReportGuidelines.html (ZnpeldveTtat 4t1 0 ZuYNYOPOC TOL
Katovadwth emAappaveton pe evvndypagn ava@opd, 1 omoia vmofaAAeTon evToC mpobeopiog evdg
(1) étovg, adtov o evbraepouEvog EAaPe TANPN YPWOT TNS BAATITIKNG yla avTtoOv TP&ENnG N
nopAAELYNC IOV OLVIOTA TNY KATavaAWTIKN Sla@opd. H virofoAr avagopdg Slakdmtel Ty
IaPAYPA@N KOl TNV arrooBeoTiKn mpobeopia AoKNONG Twy aflwoewy KabOAn tn didprela g
dradikaoiag 6rapecordPnong. Me tp em@OAagn Twv Sratdéewv Twv dpbpwv 261 em. AK, 1
mapaypa@n Kot n amooPeotikn npobeopia mov Siekomnoav apyiCovv Kot mdAt amd T e
omolovdnmote TPOMmo oAoKANpwon ¢ dradikaoiag) kot Tig Ka T1¢ Emtpomnég d1Akod
Arakavovionod Katavadwtikwy Alagopwv ITAnpogopieg e6w:
http://www.synigoroskatanaloti.gr/docs/announce/2018-01-25.1 etter-EFD.pdf

- EAAHNIKOX XPHMATOOIKONOMIKOX MEXOAABHTHZ: O Meoohapntng aoyodeiton pe Tig
Hlapopég KATaVAAWTWY IOV IPOKVDITOLD KATA TIC OLPAAANYEG pe Tpameleg oe eOV1KS emimedo.
[TapdAAnAa 0 oLYKEKPLEEVOC Popéng Bpaatnplomoteital Kot oto diktvo FIN-NET kat yeipiCeton
avtioTolyeg virobEoelg HlraovYOPLAKOD YopakTApa. [ meEPLoOTdTEPEG MANPOPOPieC TATNOTE E6W.
https://hobis.gr/

- To KENTPO ENAAAAKTIKHZ EITIAYZHZ ATA®OPQN - ADR POINT IKE mov emAappavetat
O1aopwv KaTavaAwTh Katd mpopnbevtn o€ pia evpeia yrapa cvvaddaywv. I'a mepLooOTEPEC
nAnpogopiec mathote e6w. https://www.adrpoint.gr/

- To EYPQITAIKO INZTITOYTO EITIAYZHZ XYT'KPOYZEQN (E.I.E.X.) mov emAoppdveton KdbOe
eyywplag Kot Sltaovvoplaknc dapopdc mov mpokvtel and ovpfaoelc nwAnoewv N ovppaoelg
LVIMPECIWDY PETAED pa¢ emyeipnonc Kal evo¢ KATavoAwTr. ['a meploodtepeg TANPOYOPIEC TATNOTE
€bw. http://www.europeanresolution.com/evropaiko-institouto-epilyshs-sygkrouseon/

- To INITITOYTO ENAAAAKTIKHY ETTIAYZHZE ATA®OPQN (startADR) mov emAapBavetatl eyywplwy



http://ec.europa.eu/consumers/odr
http://www.synigoroskatanaloti.gr/stk_odr.html
https://www.insurancemarket.gr/consumer-disputes-a
https://www.insurancemarket.gr/consumer-disputes-e
http://www.mindev.gov.gr/προστασία-του-καταναλωτη/εναλλακτικη-επιλυση-καταναλωτικων-δ/
mailto:grammateia@synigoroskatanaloti.gr
http://www.synigoroskatanaloti.gr/stk_ReportGuidelines.html
http://www.synigoroskatanaloti.gr/docs/announce/2018-01-25.Letter-EFD.pdf
https://hobis.gr/
https://www.adrpoint.gr/
http://www.europeanresolution.com/evropaiko-institouto-epilyshs-sygkrouseon/

K0l 51000DOPLAKWD H1aPOoPWY KATAVAAWTN KOTA IPOUNOeuTH 0€ pia EVPEI YKAUX OVDAAAXYWD.

https://startadr.org/
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